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70W Heated Towel Rail
These instructions are provided as a guideline to assist you. 

PLEASE READ THESE INSTRUCTIONS BEFORE INSTALLATION  
AND RETAIN FOR FUTURE REFERENCE

Pack contents:

1 x Fitting

3 x Fixing brackets

1 x Fixing kit

FOR PRODUCT ADvICE: 
• T: 01933 673 144  
• F: 01933 678 083  
• E: sales@eterna-lighting.co.uk 

Visit our website: 

www.eterna-lighting.co.uk

INSTALLATION INSTRUCTIONS
A guide for qualified electricians

EvENTUALLy, yOU mAy WANT TO 
REPLACE THIS PRODUCT:

Regulations require the recycling of Waste from 
Electrical and Electronic Equipment (European 
“WEEE Directive” effective August 2005—UK 
WEEE Regulations effective 2nd January 2007). 
Environment Agency Registered Producer: WEE/
GA0248QZ. 

WhEn yoUR PRoDUcT coMEs To ThE EnD oF 
ITs lIFE oR yoU choosE To REPlAcE IT, PlEAsE 
REcyclE IT WhERE FAcIlITIEs ExIsT - Do noT 
DIsPosE WITh hoUsEholD WAsTE.

CLEANINg:

clean this towel rail only with a soft dry cloth.

Do not use any chemical or abrasive cleaners.

 
IF yOU ExPERIENCE PROBLEmS:

If you believe your product is defective, please return 
it to the place where you bought it. our Technical 
Team will gladly advise on any Eterna lighting 
product, but may not be able to give specific 
instructions regarding individual installations.

For breakage information visit:  
www.eterna-lighting.co.uk



READ THIS FIRST:

check the pack and make sure you have all of the 
parts listed on the front of this booklet. If not, 
contact the outlet where you bought this product.

This product must be installed by a competent 
person in accordance with the current building and 
IEE wiring regulations.

As the buyer, installer and/or user of this product it 
is your own responsibility to ensure that this fitting 
is fit for the purpose for which you have intended 
it. Eterna lighting cannot accept any liability for 
loss, damage or premature failure resulting from 
inappropriate use.

This product is designed and constructed according 
to the principles of the appropriate British standard 
and is intended for normal domestic service. 

This towel rail must be installed in accordance with 
the Building Regulations. These may be obtained 
from oPsI or viewed and downloaded from www.
communities.gov.uk following the link for Building 
Regulations.

switch off the mains before commencing installation 
and remove the appropriate circuit fuse.

Disconnect the towel rail from the electrical supply 
before fl ash or high voltage testing.

suitable for indoor use only.

This product is suitable for installation on surfaces 
with normal flammability e.g. wood, plasterboard, 
masonry.

It is not suitable for use on highly flammable surfaces 
(e.g. polystyrene, textiles).

Before making fi xing hole(s), check that there are no 
obstructions hidden beneath the mounting surface 
such as pipes or cables.

The chosen location of your new fitting should allow 
for the product to be securely mounted and safely 
connected to the mains supply. This product must be 
connected to Earth.

If the location of your new fi tting requires the 
provision of a new electrical supply, the supply 
must conform with the requirements of the Building 
Regulations.

If the plug supplied fitted to this product is not 
suitable for your socket outlets, cut the plug off and 
destroy it.

Fit an appropriate plug.

This product is designed for use in bathrooms and 
laundry rooms. It is safe for use in Zone 2 or outside.

If using this product in a bathroom and connecting 
to the mains using the three pin plug, the plug and 
socket must be outside the bathroom. Take care not 
to create a hazard from trailing the mains lead.

Alternatively, this product may be permanently 
connected to the mains supply via a fused spur.

WARNINg! The plug cut off of the mains lead with 
conductors exposed will be dangerous if inserted 
into a socket.

The cores in the mains lead are coloured in 
accordance with the following code:

live - Brown 
neutral - Blue 
Green & yellow - Earth

The plug is fi tted with a 3Amp fuse. When replacing, 
use only a 3 Amp fuse approved to Bs1362 and 
carrying the relevant approval mark. never use the 
plug with the fuse omitted.

If the external flexible cable of this luminaire is 
damaged it shall be exclusively replaced by repair or 
service agent or similar qualified person.

Use this heated towel rail only for the purpose for 
which it was intended. Use for any other purpose 
may invalidate any warranty and cause damage or 
injury to persons or property.

This heater is not intended for use with an extension 
cord and should only be used in the upright position.

you are advised at every stage of your installation to 
double-check any electrical connections you have 
made. After you have completed your installation 
there are electrical tests that should be carried out: 
these tests are specified in the Wiring Regulations 
(Bs7671) referred to in the Building Regulations. 

WARNINg: This product becomes hot!

This product is not intended to be used by children 
and persons with sensory, physical and/or mental 
impairments that would prevent them from using it 
safely.

small children should be supervised to ensure that 
they do not play with this appliance.

INSTALLATION

01.  choose the location for your new towel rail 
according to the guidelines listed above.

02.  Position your towel rail on the wall and mark 
round the base of the three short support legs 
with a pencil.

03.  offer the fixing tube brackets up to the marks you 
have made and mark the position of the fixing 
holes as shown in Fig. 1 below.

04.  secure the the fixing tube brackets to the wall 
using appropriate fixings (not supplied). see Fig. 2 
below. note the position of the small grub screws 
in the tubes, after securing the fixing bracket 
tubes, these holes should face downwards.

05.  Remove the grub screws from the fixing tube 
brackets.

06.  locate the towel rail onto the fixing tube brackets 
secured onto the wall and replace the bracket 
grub screws.

07.  Route your mains supply cable to the socket or 
spur, in order to do this you may need to remove 
the plug fi tted to the mains lead on your towel 
rail.

08.  If necessary, re-fit the plug to the mains lead on 
the towel rail according to the wiring code listed 
opposite.

09. Restore the power supply and switch on.

 
SPECIFICATION:

supply Voltage: 230 Vac / 50hz 
class 1 
Power consumption: 70W 
Weight: 1.8kgs

Fig 2

Fig 1

225cm

60cm240cm

60cm 
radius
from tap

ZONE 1

ZONE 0

ZONE 2

ZONE 2

Bathroom Zones Diagram

Bracket

Bracket

Bracket

Wall hole

Wall

Draw around 
each of 
the 3 long 
brackets that 
are attached 
to the fitting

small 
bracket

Plug

Mid sized screw
long screw

small screw

long 
bracket

Towel rail

Attach the 
bracket to 
the fitting as 
shown:


